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guide as an annual deliverable from the New Orleans Children and Youth Planning Board (CYPB).
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3Community Resource Guide 2017-18 



4 New Orleans Children & Youth Planning Board 

PREFACE
Need:  How and Why This  Resource Guide Was Buil t :

Community resource mapping is a New Orleans Children and Youth Planning Board (CYPB) pre-planning strategy.  
The purpose of this effort was to learn more about the community by taking stock of what already exists on the youth 
services/programs landscape in Orleans Parish, while ensuring youth have a strong role in identifying the resources 
available to them.   A direct deliverable from this strategy is a Community Resource Guide, along with a searchable 
resource database, that would serve as an annually updated tool to connect youth and community members to useful 
information regarding youth services, programs and supports.  

As a planning board, its our responsibility to build and deliver well informed plans that are co-created with youth and 
community members.  The Community Resource Mapping Project is the CYPB’s first step in preparing to advance the 
development and delivery of positive youth development plans with and about youth in Orleans Parish.  CYPB improves 
its planning ability when it holds current information about the youth services landscape, particularly when youth are 
directly involved in the process.

‘As determined by the 2004 state legislation and city ordinance, the New Orleans Children and Youth Planning 
Board is purposed to participate in the formulation and preparation of a comprehensive plan for services and 
programs for the children and youth of New Orleans (As stated in the State Legislation/City Ordnance).’

The New Orleans Children & Youth Planning Board is purposed to get it done.

Solution:  The Youth Mapping Project

CYPB has empowered Orleans Parish youth by implementing The Youth Mapping Project.  
Throughout the summer of 2017, over 50 youth volunteers from Orleans Parish took part in a community engagement 
project in which they received training in the below areas: 

research – planning – interviewing - data collection -  mapping – team work

Youth used their training to map many existing youth and family resources throughout Orleans Parish.   The fruit of their 
labor is laid out throughout this guide, as you will see images, direct quotes, and organizational data collected by their 
hands that led to the most significant components of this guide:  the resource.   CYPB expects to continue this project each 
summer, as there are more resources to get mapped and ways to evolve the mapping process into resource planning

Next:  Landscape Awareness begins process for Landscape Improvements
 
An often-repeated quote from the late, great Maya Angelou says, “When you know better, you do better”.  CYPB must know 
more about the current youth services landscape to plan for any improvements to it.  The planning will continue…CYPB will 
continue to foster collaborative relationships between youth serving organizations and will build up its engagement with 
youth and community members to advance the its work in planning from a place of partnership and co-creation.   

NOLA CYPB:  Planning to do better and be better for the youth and families of Orleans Parish.
Please join us in our planning efforts and outcomes.  Find us at nolacypb.org



5Community Resource Guide 2017-18 

INTRODUCTION
How to Use the Guide

Here are a few simple tips for making the most of your time in using this guide:

Color Coding:  

There are several sections of organization content.  Each section has a designated color and symbol found on 
the table of contents page, as well as at the top right corner of each corresponding page to that section.

Example:  The “Basic Needs” section is identified by a symbol adjacent to the blue color bar at the top right 
corner of each page in the “Basic Needs” section.  Only resources identified as a “Basic Need” resource will have 
this symbol and the blue color bar at the top right corner of the page.

Youth Mappers’ Special Feature:  

Each of the 6 sections has 1 special featured organization, selected by Youth Mappers and staff.  Most of 
the organizations se lected were directly interviewed by Youth Mappers as part of their research and data 
collection process.

Other distinguished features found throughout the guide:
 

1.  Resource Maps 

At the beginning of each section, you will find a section specific Resource Map that shows where 
the resources in the section are located.  The map and the provided address will help you pinpoint 
exactly where a resource can be found.

2.  Updating the Guide

CYPB’s first Community Resource Guide is a true starting point.  There are more resources and 
services that support positive youth development in Orleans Parish than are represented in the 
first guide.  CYPB is making this their annual contribution to attending to the youth development 
landscape.  Every year the guide will be edited, updated and expanded.  On page 74 you will find 
out how you can help make sure more useful information gets included in the printed guide and 
the digital database.
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EMERGENCY ASSISTANCE



In this section, you will find information needed 
when the risk of immediate harm to health, 
and/or safety are at stake.  When time is short, 
you need to know which resource to call for 
immediate assistance.  Refer to this section to find 
the right resource should an emergency occur. 
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EMERGENCY ASSISTANCE
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EMERGENCY ASSISTANCE

NAME PHONE NUMBER SERVICES

24 Hour Child Abuse Hotline (855) 4LA KIDS OR
(855) 452 5437 Child Abuse Prevention

211 211

Connects callers to information 
and services in times of need - 
Clothing, food, or programs for 

the family

311
311 
OR

(504) 658 2299

Primary source of local 
government information and 

non- emergency services

Boystown National Hotline (800) 448 3000 Counseling service for parents 
and youth

Brain Injury Association of LA
24 Hour Support Line (504) 982 0685 Support for individuals with 

brain injuries

Children’s Bureau After Hours 
Cope line (504) 269 2673

 Crisis Intervention Services; 
Counseling Services for youth 

and their families

LA Statewide Hotline (888) 411 1333 Family violence, sexual assault, 
and stalking prevention

National Suicide Prevention Lifeline
(800) 273 TALK

OR
(800) 273 8255

Suicide prevention

National Teen Dating Abuse 
Helpline-(Love Is Respect)

(866) 997 9474
OR TEXT

LOVEIS TO 225 22

Helping teens and young adults 
across with dating abuse and 
healthy relationship questions

National Youth Crisis Hotline
(800) 442 HOPE

OR
(800) 442 4673

Crisis prevention

New Orleans Family Justice Center 
24 Hour Crisis Hotline (504) 866 9554 Family violence, sexual assault, 

and stalking prevention

Safe Haven Hotline
(800) CHILDREN

 OR
(800) 244 5373

To learn about parental rights 
or anonymously give medical 

information for baby to be used 
for adoption purposes

MAPPERS
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EMERGENCY ASSISTANCE

YOUTH

MAPPERS

AT WORK
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YOUTH ENGAGEMENT



In this section, you will find featured organizations 
that focus on positive youth development 
and specialized activities in the Arts, Athletics, 
Civic Engagement, Mentoring, and Recreation.
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YOUTH ENGAGEMENT



14 New Orleans Children & Youth Planning Board 

YOUTH ENGAGEMENT

American Friends Service Committee
Peace by Piece (AFSC)

8540 Spruce Street
New Orleans, LA 70118

(504) 565-3596
afsc.org/office/new-orleans-la

Contact for hours + program/activity details
       
AFSC is…
The mission for Peace by Piece is to positively influence and mobilize communities of color,
particularly youth and young adults, through education, organizing and economics to realize
sustainable, sovereign and equitable Black communities. The vision for Peace by Piece New Orleans
is that young black people value themselves, each other and their community, realize their capacity
to create change and take actions to make their community healthy and whole. Membership is
open to youth and young adults ages 16 to 26.  PxP members meet biweekly to organize, study, and 
build community with other young Black social justice activists. Members also plan events, actions, and 
projects.  Traditionally 10am- 6pm
    
Services offered:
• Peace by Piece (PxP) Membership
• After-school programming
• Summer Camps: Hollygrove and Desire neighborhoods
• Youth/Young Adult Internships

Always Pursuing Excellence (APEX) Youth Center 
2039 Toledano Street
New Orleans, LA 70115
(504) 358-2739
apexyouthcenter.org
Contact for hours + program/activity details
       
APEX is…
Improving young lives through education, technology, and the arts.
APEX is a community-based youth center that offers neighborhood teens and young adults mentoring, 
tutoring, health, focus, community service opportunities, recreation, and a host of structured activities 
designed to prepare them to become productive citizens in New Orleans and the world.

APEX was formed for the expressed purpose of supporting, innovating and creating programs and 
services focusing on the needs of young people from age 5 through 25 in our communities.
    
Services offered:
• Mentoring and Prosocial Behavior Skill Building
• Variety of Arts Enrichment Classes + Tutoring/Homework Help
• Daily nutritious snacks + Sit Down Supper
• Family Support and Needs Fulfillment
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YOUTH ENGAGEMENT

Boys & Girls Clubs of Southeastern Louisiana
 1140 South Broad Street

New Orleans, LA 70125
(504) 309-7952

bgcsela.org
Contact for hours + program/activity details

       
BGC SELA is…
Boys & Girls Clubs of Southeast Louisiana provides affordable high-quality summer 
programming for children between 6-16 years old. Clubs offer a wide variety of fun-filled 
activities that include academic enrichment, the arts, technology, health & life skills, 
character & citizenship and sports & fitness.  We provide a world-class Club Experience that assures 
success is within reach of every young person who walks through our doors, with all members on track 
to graduate from high school with a plan for the future, demonstrating good character and citizenship, 
and living a healthy lifestyle.
    
Services offered:
• After-School Program
• Summer Enrichment Camps

Ashe Cultural Arts Center 
1712 Oretha Castle Haley Blvd.
New Orleans, LA 70113
(504) 569-9070
ashecac.org/main
Contact for hours + program/activity details
       
Ashe Cultural Arts Center is…
Ashe Cultural Arts Center is an initiative of Efforts of Grace, Inc., a not-for-profit, 501(c)(3), 
organization that creates and supports programs, activities, and creative works emphasizing 
the contributions of people of African descent. Located in Central City New Orleans, 
the Center provides opportunities for art presentations, community development, 
artist support, and the creation of partnerships that amplify outreach and support efforts.
    
Services offered:
• Youth Summer Cultural Enrichment Program
• Bachelor Degree Program:  Community + Cultural Development
• Health & Wellness Information/Education
• Artist Exhibits + Artist Business Development/Networking 
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YOUTH ENGAGEMENT

City of New Orleans Office of Workforce Development 
JOB1 Business and Career Solutions

  3400 Tulane Avenue
New Orleans, LA 70119

(504) 658-4547
nola.gov/economic-development/workforce-development/job1

Contact for hours + program/activity details
       
JOB1 is…
The goal of JOB1 Business and Career Solutions is to provide employers with a skilled workforce and to 
link job seekers to employment that leads to self-sufficiency.  JOB1 provides employment and training 
services federally funded through the Workforce Innovation and Opportunity Act (WIOA), such as 
NOLA Youth Works. NOLA Youth Works provides quality summer experiences that build a pipeline to 
careers for local youth ages 13-21. Experiences focus on creating a career- ready workforce. As such, 
programs are intended to have a long-lasting and long-term impact on each participant. Youth will 
earn a much-needed paycheck and, equally as important, gain experience that helps them define, 
and advance their career goals. Through deliberate program design, cross-sector collaborations 
and strategic incentives, the NOLA Youth Works program continues to host six (6) distinct program 
opportunities.

Services offered:
• Employment Readiness Skill Building
• Application/Resume Preparation Training
• Job Referrals/Placement Assistance

BreakOUT!
1001 South Broad Street      
New Orleans, LA 70125      
(504) 252-9025      
youthbreakout.org
Email: infor@youthbreakout.org
Contact for hours + program/activity details
       
BreakOUT! is…
BreakOUT! seeks to end the criminalization of lesbian, gay, bisexual, transgender, and questioning 
(LGBTQ) youth to build a safer and more just New Orleans.

We build on the rich cultural tradition of resistance in the South to build the power of LGBTQ youth 
ages 13-25 and directly impacted by the criminal justice system through youth organizing, healing 
justice, and leadership development programs.

    
Services offered:
• Building Our Power Institute
• Healing As Resistance Together (H.A.R.T.)
• New Orleans GSA Network
• Posh Academy (HiSet/GED Classes)
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YOUTH ENGAGEMENT

 Dryades YMCA
8540 Spruce Street

2220 + 2230 Oretha Castle Haley Boulevard
New Orleans, LA 70113

(504) 522-8811
dryadesymca.org

Email: creed@dryadesymca.com
       
Dryades YMCA is…
Since 1905, the Dryades YMCA has been an integral part of New Orleans and the greater metropolitan 
area by providing thousands of youth and their families meaningful opportunities to learn, grow, and 
thrive.  As we embrace our new look and presentation, be assured that our cause-driven mission 
to help people develop character, competence and commitment while building strong kids, strong 
families and strong communities is unwavering. The Dryades Y will always be for youth development 
as we nurture the potential of children and teens in our programs: • Afterschool • Charter School • Teen 
Leadership • Summer Enrichment 
    
Services offered:
• James M. Singleton Charter School – PreK – 8th Grades
• Youth Development – Academic, Physical, Social Skill Building
• Early Childhood Education Center – Children ages 1-5 years
• Wellness Center – Comprehensive Fitness Ctr./Community Rooms

Drama Kids International 
8814 Veterans Memorial Boulevard 
Suite 3-181
Metairie, LA 70003
(504) 383-5773
dramakids.com/la2
Services offered through NORDC – Contact office for details
       
Drama Kids is…
The organization develops develop kids through drama, offering educational drama classes in locations 
across Kenner, Metairie, and New Orleans. Drama Kids has been helping children across the United 
States to gain confidence and communication skills for over 15 years and we are thrilled to finally bring 
Drama Kids International to Greater New Orleans!  DRAMA KIDS PROVIDES:   * Imaginative learning 
experiences that also include occasional fun class performances to enhance the experience.    * Highly 
qualified and specially trained teachers.    * New creative lessons in each class, proven to be both fun 
and highly developmental.    * Programs in community centers, schools and other convenient locations.
    
Services offered:
• KinderKids – Pre-K/Kindergarten
• Composite Classes – Elementary School Children
• Teen/Tween Acting Academy – Middle and High School Youth
• ACT UP! To Stop Bullying – Anti-bullying workshops, 3rd-5th graders
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YOUTH ENGAGEMENT

Goodwill Industries of Southeastern Louisiana (SELA)
  3400 Tulane Avenue

Suite 1000
New Orleans, LA 70119

(504) 662-9585
goodwillno.org

       
Goodwill SELA is…
Goodwill serves 23 parishes throughout Southeastern Louisiana. As we look to the future, there are an 
increasing number of individuals in need of our help. It is only with the continued support of individuals 
and businesses in our communities that we can continue what we do best:  put people to work. 

Since 1947, Goodwill has helped thousands of individuals with disabilities and other barriers onto 
a path toward reclaiming their independence. We operate three divisions that contribute to the 
community and well-being of others in an important and diverse way: 
• contracts 
• retail 
• workforce development 
    
Services offered:
• GoodGuides Youth Mentoring Program
• Certified Training Programs

Glam U 101  
1120 S Broad Street        
New Orleans, LA 70125      
(504) 662.9360       
glamu101.org      
Email: info@glamu101.org            
        
Glam U 101 is…
Glam U 101 is all about beauty.... most importantly INNER beauty. We want all our participants to 
understand the importance of being comfortable in their own skin and to not be afraid to show the 
world! 

Glam U 101, Inc is a fashion-forward, confidence building, self-improvement entity. We pride ourselves 
on improving the lives of preteen and teenage girls in fashionable, fun, and innovative ways! Our main 
goal is to positively enhance the self-image and confidence of all our students and ultimately give them 
the motivation to excel in life!
    
Services offered:
• Glitz & Glam Program:  Beauty/Fashion
• Glitz & Glam Program:  Confidence Building
• Junior Glams – Girls ages 5-11
• Glam Stars – Girls ages 12+
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YOUTH ENGAGEMENT

 Institute for Women and Ethnic Studies (IWES)
 935 Gravier Street

Suite 1140
New Orleans, LA 70112

(504) 599-7712
iwesnola.org

Contact for services detail
       
IWES is…
IWES is a national, non-profit health organization, domiciled in New Orleans, formed to improve 
the physical, mental and spiritual health and quality of life for women of color and their families, 
particularly among those socio-economically disadvantaged. IWES works to translate community-
driven research, information, advocacy and partnerships, into effective policy, trainings and programs 
that heal communities, reframe and build resilience, especially among those facing chronic adversity 
and structural inequities. This approach also provides a channel for the voices, perspectives, and 
experience of communities to be carried to agencies, institutions, and policy-makers.
    
Services offered:
• Sexual Health Education + Curriculum
• In That Number Campaign:  Compassion for Youth & Families

I Am My Sister  
1683 North Claiborne Avenue    
New Orleans, LA 70116      
(336) 416-6248      
iamsnola.org      
Email: iamsnola@gmail.com  
       
I Am My Sister is…
The organization is committed to renewing women and families of color through 
educational classes in life skills, finance, wellness, tutoring, creative arts 
programming and Pop-Up Play Days, bringing resources and family fun,
in the communities in which they reside. 

    
Services offered:
• Classes:  Life Skills & Finance
• Wellness Workshops
• Community Pop Ups:  Play Days
• Nia Program:  After-School Tutoring
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YOUTH ENGAGEMENT

ReThink
    2020 Oretha Castle Haley Boulevard

New Orleans, LA 70113
(504) 302-2888

therethinkers.org
Email: info@therethinkers.org

Contact for services detail
       
ReThink is…
ReThink’s mission is to support youth of color in becoming thoughtful and capable leaders through 
the process of critically rethinking their experiences and taking action to create transformative 
systemic change. ReThink’s vision is both an equitably great education for all students and a future 
wherein generations of young leaders equipped with the necessary tools to affect systemic change are 
committed to lifelong community engagement. 
  
Services offered:
• After-School and Summer Clubs/Programs
• Roots Crew:  Youth of Color, Ages 10-14
• Branch Division Collectives:  Youth of Color, Ages 15-22

Junior Achievement of Greater New Orleans  
5100 Orleans Avenue        
New Orleans, LA 70124      
(504) 569-8650      
juniorachievement.org      
Contact for services detail            
          
Junior Achievement is…
Junior Achievement of Greater New Orleans, Inc. is a local office of Junior Achievement USA (JA), the 
world’s largest and fastest growing non-profit economic education Organization.  Junior Achievement 
empowers young people to own their economic success.

JA of Greater New Orleans’ volunteer-delivered, kindergarten-12th grade programs foster work-
readiness, entrepreneurship and financial literacy skills, and the use of experiential learning to inspire 
students in the community to dream big and reach their potential.
    
Services offered:
• Trust Your Crazy Ideas Challenge
• YouthForce NOLA Career Expo
• Employer Hub
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YOUTH ENGAGEMENT

Big Class
Location:   Office Hours:
532 Louisa Street  Monday-Friday   
New Orleans, LA  70117 10am – 6pm
(504) 308-1423  *Weekends reserved 
bigclass.org     for special events

“I’m glad we came.  I love writing poetry, and now that I know I can get 
help and do something I love, I can’t wait to join.” 
– De’Von, Youth Mapper, Summer 2017 Youth Mapping Project

Current Programs Organization Description

• In-School Writers’ Project
Partnership with New Orleans school teachers to create 
and publish original books with their classes 

• Writers’ Room
Creative Writing activities for 1st – 8th grade students

• Pizza Poetry Project
Young authors write poetry that gets posted onto pizza 
boxes

• Writing Workshops
Practice sessions for students to interact with different 
types of creative writing

• Write Your Way In
Writing assistance for high school juniors and seniors to 
write compelling statements for college applications

• Good Trouble Makers
Champions for change through poetry sharing and 
publication

Big Class is a non-profit, 
community-based 
organization that provides 
education, training and 
arts enrichment to New 
Orleans children ages 
6-18, with inclusive focus 
on Black, Brown, and 
LGBTQ youth.

For more information on 
programs, contact:

Kyley Pulpus, Director of 
Programs
(504) 939-6211
kyley@bigclass.org
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YOUTH ENGAGEMENT

 Each One Save One
   1636 Toledano Street
New Orleans, LA 70115

(504) 896-9979
eachonesaveone.org

Contact for services detail
       
Each One Save One is…
Each One Save One is a non-profit organization dedicated to empowering children in the community by 
providing an army of volunteer mentors throughout the metropolitan area. 

MentorNOLA is an area-wide network whose purpose is to provide mentors for the youth. Each One 
Save One works with school districts and local government agencies to establish workable mentoring 
programs where none exist. The mentors serve their mentee one hour during the school day each 
week for an entire school year. Each One Save One is a school-based mentoring organization, which 
means the mentors meet their mentees in the school during the school day.
    
Services offered:
• Mentoring during School Day
• Making A Difference Professional Development Training Program

Liberty’s Kitchen  
300 North Broad   
New Orleans, LA 70119      
(504) 822-4011      
libertyskitchen.org      
Contact for services detail            
       
Liberty’s Kitchen is…
Liberty’s Kitchen is a social enterprise dedicated to transforming the lives of vulnerable 
New Orleans youth. We provide a path to bright and healthy futures through employability 
and life skills training.  Liberty’s Kitchen helps young people access futures that are healthy
and sustainable, enabling them to achieve personal and economic independence in
adulthood.
    
Services offered:
• Youth Development Training
• Youth Leadership Program
• Workforce Development/Life Skills Training
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YOUTH ENGAGEMENT

Neo Jazz School of Music
  1683 N. Claiborne Avenue

New Orleans, LA 70116
(504) 298-5299

neojazz.net
Contact for services detail

       
Neo Jazz is…
The mission of the Neo Jazz School of Music is to enact a positive change in the youth of the
Community through an education in music and the arts, also to provide cultural education,
training and development to the community.

Founded on jazz and popular music rooted in the African cultural Diaspora, the curriculum
is distinctly contemporary in its approach, and it embraces the musical movement of our time.
  
Services offered:
• Private music lessons
• Ensemble training
• Early educational math & science music program

Milne Inspiration Center
3301 Freret Street   
New Orleans, LA 70115
(504) 515-1642
micamped.org
Email: lekedra@micamped.org
Contact for services detail
   
Milne is…
The MIC is a cultural community collaborative center of learning that provides opportunities
for community development and social enterprise for young people who have a vision,
desire and passion to be contributors to their respective and global communities by
being movement builders and change the game of the social, economic and political
landscapes of their communities.
    
Services offered:
• Youth Development
• Environmental Vocation
• Arts & Culture
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YOUTH ENGAGEMENT

 New Orleans Recreation 
Development Commission

(NORDC)
   5420 Franklin Avenue
New Orleans, LA 70122

(504) 658-3049
nordc.org

See website for full array of services offered
       
NORDC is…
The mission of NORDC is to advance the physical, mental, and social well-being of New Orleanians by 
providing safe and welcoming environments for recreational, athletic, and cultural experiences. 

In 2010, voters approved a City Council ordinance to reform NORD, through the creation of the New 
Orleans Recreation Development Commission, comprised of 13 community leaders appointed by the 
Mayor. It also provided for the formation of the NORD Foundation, a nonprofit organization to serve as 
a fundraising body. NORDC is nationally accredited.
    
Services offered:
• After-School Programs
• Teen Programs
• Art – Music – Dance Programs
• Sports Programming

New Orleans Center of Creative Arts (NOCCA)  
2800 Chartes Street   
New Orleans, LA 70117
(504) 940-2787
nocca.com          
       
NOCCA is…
New Orleans Center for Creative Arts is regional, pre-professional arts training center that offers 
students intensive instruction in culinary arts, dance, media arts: filmmaking & audio production, 
music (classical, jazz, vocal), theatre arts (drama, musical theatre, theatre design), visual arts, and 
creative writing, while demanding simultaneous academic excellence.

NOCCA is a public school serving 9th-12th graders. Admission to NOCCA’s tuition-free Programs is 
by audition only. The annual application season takes place each fall for the following school year. 
Auditions take place each spring from applications received within posted application deadline.  
Students may apply for instructional opportunities that are: • full-day  • mid-day  • after-school
    
Services offered:
• Pre-professional arts intensive instruction
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YOUTH ENGAGEMENT

The Network for Economic Opportunity
  1340 Poydras Street

New Orleans, LA 70112
(504) 658-4904

thenetworkneworleans.org/about
Email: thenetwork@nola.gov

Contact for services detail
       
The Network is…
The Network for Economic Opportunity provides the education and training required to help you 
achieve your dreams. The organization inspires those who are ready to be inspired. It helps those who 
ask for help and connects those who are motivated with businesses that care. We will give you the 
resources to be a better you.

The Network for Economic Opportunity is one with the community and an integral part of the solution. 
We are New Orleans.
  
Services offered:
• NOLA at Work
• YouthWorks
• Hire NOLA
• Workforce Opportunity Centers

Roots of Music
828 Royal Street 
Suite 521
New Orleans, LA 70116
(504) 460-2611
therootsofmusic.org
Email: info@therootsofmusic.org
See website for full array of services offered
   
Roots of Music is…
The program provides music history and theory as well as instrumental instruction and ensemble 
performance preparation. We serve kids ages 9-14 from low-income households, and provide our 
students with hot meals and round-trip transportation to reduce common barriers to participation. 
Five days a week, 12 months a year, our program delivers over 2,500 hours of music education and 
other academic tutoring, over 30,400 nutritious hot meals, 1,400 bus journeys, and supplies over 150 
instruments for student use. 
    
Services offered:
• Music Education
• Academic Tutoring
• Instruments
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YOUTH ENGAGEMENT

 Vietnamese Initiatives 
in Economic Training (VIET)

  13435 Granville Drive
New Orleans, LA 70129

(504) 255-0400
vietno.org

Email: info@vietno.org
See website for full array of services offered

       
VIET is…
VIET was created in 2001 to develop educational and economic training programs and act
as a resource center for minority residents in Louisiana. VIET helps to mainstream
non-English speaking communities into the American society and to bridge the gap
as it relates to cultural and language barriers.
    
Services offered:
• Early Childhood Services
• Violence Prevention Program
• After-School Academy
• Summer Enrichment Program 

Total Community Action (TCA)  
1420 S. Jefferson Davis Parkway  
New Orleans, LA 70125
(504) 304-3503
tca-nola.org
See website for full array of services offered
       
TCA is…
Total Community Action, Inc. (TCA) is a non- profit community based agency, dedicated to serving the 
needs of the disadvantaged. Services provided by TCA address the needs of the poor and near- poor by 
providing direct assistance, as well as the opportunity for people to better help themselves. Services 
provided by TCA include:
• early childhood development (Head Start) • energy conservation services
• commodity distribution    • case management
• workforce and job development   • financial education
• asset development     • advocacy
• community engagement    

Services offered:
• Positive Youth Development: Project FAYCE
• Youth Leadership Development: Young Executives
• Youth Opposing Lives of Obesity (YOLO)
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YOUTH ENGAGEMENT

Youth Empowerment Project
1600 Oretha Castle Haley Boulevard 
New Orleans, LA 70113
(504) 522-1316
youthempowermentproject.org
Email: info@youthempowermntproject.org
See website for full array of services offered
   
YEP is…
YEP engages underserved young people through community-based education, mentoring and 
employment readiness programs to help them develop skills and strengthen ties to family and 
community. 
    
Services offered:
• Community-Based Reintegration Program
• Community-Based Mentoring Program
• Case Management Services
• After-School Program

NEW
ORLEANS
CHILDREN
& YOUTH

PLANNING
BOARD
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EDUCATION SUPPORT



In this section, you will find supplemental 
education programs and services that offer 
academic support, after-school activities, and 
career and continued education resources.
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 College Track, New Orleans
  2225 Congress Street
New Orleans, LA 70117

(504) 577-2021
collegetrack.org/where-we-work/new-orleans

Email: info@collegetrack.org
Contact for program details and schedule

       
College Track is…
College Track recruits students from underserved communities and works continuously With them 
from the summer before 9th grade through college graduation. Our ten-year program removes the 
barriers that prevent students from earning their college degree by providing them with:
- comprehensive academic support
- leadership training
- financial and college advising
- scholarships
    
Services offered:
• Tutoring/Study Groups + Study Squads
• Academic Case Management
• Summer Programs
• College Partner Program

City Year 
805 Howard Avenue 
New Orleans, LA 70113
(504) 561-1290
cityyear.org/neworleans
Contact for program details        
       
City Year is…
The organization partners with school districts to place our corps members in the schools that need 
us the most and provide students with one-on-one support to overcome challenges they face both 
in and out of school. In addition to working with individual students who are at-risk of dropping out, 
we also provide support to help transform the whole school including leading school-wide events and 
activities, after school programming, and in class support for teachers.

In New Orleans, we deploy 51 City Year AmeriCorps members in 6 New Orleans Schools:
1. ARISE Academy    4. Phillis Wheatley Community School
2. G.W. Carver High School   5. Samuel J. Green Charter School
3. Arthur Ashe Charter School  6. Langston Hughes Academy
    
Services offered:
• Attendance monitoring & engagement
• Socio-emotional support
• Support in Math and English

EDUCATION SUPPORT
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 New Orleans Public Library System
  nolalibrary.org/branch

See website or contact for services detail
       

NOLA Libraries are…
New Orleans Public Libraries are a catalyst for change in a growing, connected,
and vibrant city. New Orleans Public Libraries works to:
• Transform Lives
• Enrich Neighborhoods
• Preserve History

Check out your local library or a library near you and be amazed!  

Services offered:
• After-school homework help/tutoring
• Computer lab + Computer Tutoring
• Teen Programs
• Free Music Downloads 

Communities In Schools of Greater New Orleans
3400 Bienville Street 
Suite B
New Orleans, LA 70119
(504) 486-8002
cisneworleans.org
Email: hello@cisneworleans.org
Contact for program details
   
CIS is…
Communities In Schools trains and places highly qualified Site Coordinators and supporting staff 
directly into schools. Once there, our job is to connect students and their families to basic and critical 
community resources, tailored to each student’s specific needs. By providing students with a one-
on-one relationship with a caring adult, we create a safe place to learn and grow, a healthy start to a 
healthy future, a path towards marketable skills upon graduation, and a chance to give back to peers 
and the community. As a result, Communities In Schools has become the nation’s largest and most
effective dropout prevention organization and the only one proven to both decrease dropout rates and 
increase graduation rates.
    
Services offered:
• Case Management
• Mentoring Program
• After-school CIS Champ Camp – academic + enrichment activities

EDUCATION SUPPORT
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 Total Community Action (TCA)
 1420 S. Jefferson Davis Parkway 

New Orleans, LA 70125
(504) 304-3503

tca-nola.org
See website or contact for services detail

       
TCA is…
Total Community Action, Inc. (TCA) is a non- profit community based agency, dedicated to serving the 
needs of the disadvantaged. Services provided by TCA address the needs of the poor and near- poor by 
providing direct assistance, as well as the opportunity for people to better help themselves. Services 
provided by TCA include:

• early childhood development (Head Start) • energy conservation services
• commodity distribution    • case management
• workforce and job development   • financial education
• asset development     • advocacy
• community engagement
     
Services offered:
• Head Start Preschool – 10 sites

Junior League of New Orleans 
4319 Carondelet Street 
New Orleans, LA 70115
(504) 891 5845
jlno.org
Email: info@jlno.org
See website or contact for services detail       
       
Junior League is…
The Junior League of New Orleans is an organization of women committed to promoting
voluntarism, developing the potential of women and improving communities through the
effective action and leadership of trained volunteers. Its purpose is exclusively
educational and charitable.
    
Services offered:
• Kids in the Kitchen
• Lemonade Day University
• Student, Teacher + General School Support at:
 - Educare New Orleans
 - Lafayette Academy Charter School

EDUCATION SUPPORT
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EDUCATION SUPPORT

Youth Opportunity Center (YOC)
of RSD/OPSB
Location:    Office Hours:
1331 Kerlerec Street   Monday – Friday
(Former McDonough 35 Bldg.) 8:00am – 5:00pm
New Orleans, LA   Note:  Flexible 

“I didn’t know this program existed.  This could really help people…they make you 
feel like family and that’s helps when you feel like you don’t belong anymore.”  
-  Julius, Youth Mapper, Summer 2017 Youth Mapping Project

Current Programs Organization Description

1. Assessment:
Conduct assessments 
with student/family to 
identify barriers that led 
to referral

2.  Referral:
Link student/family to 
appropriate services

3.  Case Management:
Ensure that the student/
family receive: 
• Advocacy
• Monitoring
• Communication
• Evaluation
throughout the life of the 
case. 

The Youth Opportunity Center (YOC) is a joint initiative of 
the Orleans Parish School Board (OPSB) and the Recovery 
School District (RSD).  The YOC’s role is to connect those 
students and families to the services they need to be 
successful in school.  The YOC is the link between schools, 
families, and social service agencies.

The YOC serves the highest needs students in the city, 
including those who:

• Are truant or chronically absent
• Are involved in the juvenile or criminal justice systems
• Are dealing with significant mental health or discipline 
challenges
• Have been discharged from psychiatric facilities
• Have received multiple referrals from the Student 
Hearing Office

Students are referred to the YOC through schools, 
EnrollNOLA, Student Hearing Office, a secure care or 
psychiatric facility, Truancy Center, Families in Need of 
Services (FINS), and Municipal Court.

The YOC serves as the citywide safety net for students at 
risk of disengaging from and dropping out of school.  The 
YOC staff and partners are committed to tackling the issues 
preventing students from attending and engaging with school.
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United Way of Southeast Louisiana 
2515 Canal Street 
New Orleans, LA 70119
(504) 822 5540
unitedwaysela.org
       
United Way is…
United Way has embarked on a journey to renew our approach to creating lasting change. Through 
research and engagement, it became clear that poverty is the fundamental issue in the region and 
the root cause of many of our social problems. This has led United Way to a bold new vision aimed at 
eradicating POVERTY.

The aim of this plan is to present a compelling path forward toward a stronger, prosperous and 
more equitable region. We want businesses and individuals to join us in developing strategies and 
partnerships.

Together we can educate and empower people to help lift them out of poverty. We can create a 
stronger, better community.
    
Services offered:
• Success By 6: Children are ready to succeed at entry to school

EDUCATION SUPPORT
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SPECIAL NEEDS SUPPORT



In this section, you will find programs and 
services that focus on education resources, social 
engagement, specialized activities, and general 
wellness for special needs children and youth.
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 Chartwell Consortium
  1225 Magazine Street

New Orleans, LA 70130
(504) 899-2478

thechartwellcenter.org
Contact for services detail

       
Chartwell is…
Chartwell Center was founded, after extensive research, in 1999 by parents and professionals 
Concerned about the urgent lack of autism-specific education in the greater New Orleans community. 
It developed into a non-profit, private educational program that provides direct educational services 
to children, adolescents, and young adults. Chartwell offers training and technical support to parents, 
teachers and other professionals. Chartwell accepts children ages three to maturity.
    
Services offered:
• Chartwell Clinic – ASD Children, ages 3-6 years
• Chartwell Center – ASD children, ages 6-21 years
• Program for Adults Transitioning Higher (PATH) – ASD at age 18 and above

Brain Injury Association of Louisiana 
8325 Oak Street 
New Orleans, LA 70118
24 Hour Support: (504) 982-0685
biala.org
Email: info@biala.org
Contact for services detail
       
BIALA is…
The Brain Injury Association of Louisiana (BIALA) was incorporated as a 501(c)(3) nonprofit in 2005. We 
are the voice of help, hope and healing; the organization that professionals, survivors and families turn 
to for awareness, advocacy and resources and the only organization of our kind statewide. BIALA is 
also the state’s exclusive affiliate/chapter of the United Spinal Association, as of June 2015.
    
Services offered:
• Resource Center – information and support
• Trust Fund Program– services to LA citizens with traumatic brain/spinal cord injury
• Support Groups – access to numerous groups statewide

SPECIAL NEEDS SUPPORT
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 Families Helping Families 
of Southeast Louisiana 

(FHF of SELA)
 7240 Crowder Boulevard

Suite 200
New Orleans, LA 70127

(504) 943-0343
fhfsela.org

Contact for services detail
       
FHF of SELA is…
A resource center for individuals with disabilities and their families.

At FHF of SELA, all of our employees are parents or siblings of someone with a disability or are an 
individual with a disability themselves. We believe that because of our compassionate and empathetic 
staff, we provide the best possible support, resources and programming for people with disabilities 
and their families.

Services offered:
• Information and Referral Specialist
• Education and Training
• Peer-to-Peer Support
• Lending Library for Free Books/DVDs

Deaf Church in New Orleans
5320 and 5324 Canal Boulevard 
New Orleans, LA 70124
(504) 273-1152
neworleansdeafchurch.org
Contact for services detail
   
Deaf Church is…
Providing free classes, training and advocacy for the Deaf community, their families,
those serving the Deaf, for local churches and deaf ministries.
    
Services offered:
• American Sign Language (ASL) Study Group
• Interpreter Training

SPECIAL NEEDS SUPPORT
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 New Orleans Sign Language Services, LLC (NOSLS)
 5324 Canal Boulevard 

New Orleans, LA 70124
Voice/Text (504) 722-2967

Video(504) 273-1152
neworleanssignlanguageservices.com

Email: NolaSignLanguageServices@gmail.com
Contact for services detail

       
NOSLS is…
New Orleans Sign Language Services, LLC provides American Sign Language (ASL) interpreting 
services and foreign translating services for community services, conferences, educational, medical, 
legal,  theatre, motion pictures settings to New Orleans and surrounding areas. The mission of 
the organization is to provide the highest quality services for all parties concerned while providing 
opportunity for intern interpreters to gain experience while working towards certification.
     
Services offered:
• Free Weekly American Sign Language (ASL) Classes
• ASL Tutoring (taught by Deaf and Hard of Hearing)
• ASL Programs for New Orleans Charter Schools
• Deaf Advocacy and Resources

SPECIAL NEEDS SUPPORT

Lighthouse Louisiana
 123 State Street

New Orleans, LA 70118
(504) 899-4501

lighthouselouisiana.org
Contact for services detail

       
Lighthouse is…
The Lighthouse Louisiana mission is to empower people with disabilities through employment, 
services, and advocacy. The organization creates jobs for people who are blind, visually impaired, deaf 
and/or hard of hearing, at their state-of-the-art manufacturing facilities in New Orleans, Baton Rouge, 
and Gulfport. Proceeds from the sales of high-quality, commercially competitive products help fund 
services for people who are:
• Blind
• Visually-impaired
• Deaf
• Hard of Hearing
• And who may have other disabilities
    
Services offered:
• Disability Employment Services
• Employment readiness training
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Location:    Office Hours:
3400 Tulane Ave., Suite 100  Monday – Friday   
New Orleans, LA    8:30am – 4:30pm  
(504) 456-2622   Contact for updates
Info@goodwillno.org

“Wow, I knew Goodwill had stores with used stuff, but I didn’t know they have so much help 
for people that need help with job training and getting the job they train for.  That’s cool.”
- Miracle, Youth Mapper, Summer 2017 Youth Mapping Project

Current Programs Organization Description

Workforce Training/Employment Placement 
Services: Designed to help people with 
disabilities and other vocational disadvantages 
develop the skills needed to secure sustainable 
employment and change their lives through 
the power of work. Contact Goodwill’s 
Workforce Development Department for more 
information at: (504) 456-3925

LifeLaunch: This program is for young adults 
18-24 who have been involved with the 
criminal justice system. It provides training, 
support services, employment. Contact 
program for more information at: 
(504) 456-3928 

GoodGuides: Goodwill’s GoodGuides Youth 
Mentoring Program is a national initiative 
designed to help youth, ages 12-17, prepare for 
school completion, develop work skills, identify 
career paths, and transition to post-secondary 
and training opportunities over a one-year 
period. Contact program for more information: 
(504) 889-5553

Goodwill Industries of Southeastern Louisiana, 
Inc. offers opportunities to people with 
disabilities and other barriers to improve their 
economic self-sufficiency through training, 
education, support services and employment.

Goodwill delivers on its mission and has been 
changing lives through the power of work since 
1947.  Below are additional approaches used to
deliver on its mission:

• Goodwill Retail Stores
• Goodwill Certified Training Programs
• Disability Employment Services
• Ex-Offender Re-Entry Programs
• Veterans Housing Program
• Aging Out of Foster Care Services

Find additional information and detail about all 
programs and services offered on the website:
www.goodwillno.org

“Goodwill’s mission is to provide opportunities to 
individuals who face obstacles in life.  We are the organization 
that provides a hand up and not the hand out.”  
- Dr. Kim Rugon, VP of Mission Services

SPECIAL NEEDS SUPPORT

Goodwill Industries 
of Southeastern 
Louisiana, Inc.
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Pyramid Community Parent Resource Center 
3132 Napoleon Avenue 
New Orleans, LA 70125
(504) 218-8922
pyramidparentcenter.org
Email: info@myramidparentcenter.org
Contact for services detail
       
Pyramid is…
The Pyramid Community Parent Resource Center serves families of children with disabilities in 
underserved communities of New Orleans. The organizations mission is to strengthen community by 
reaching underserved families of children and young adults who have disabilities with:
• information
• training
• support
Children, youth and families deserve to achieve their maximum potential and Pyramid
is here to help those with disabilities along the way.
    
Services offered:
• Operation Positive Change
• Support Groups
• IDEA Workshop Roundtables

SPECIAL NEEDS SUPPORT
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BASIC NEEDS & SERVICES



In this section, you will find services that 
support the most essential needs of our 
children/youth:  emergency and disaster 
assistance, food distribution, family 
support, and utilities assistance programs.
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BASIC NEEDS & SERVICES

Goodwill Industries of Southeastern Louisiana (SELA)
3400 Tulane Avenue 
Suite 1000
New Orleans, LA 70119
(504) 662-9585
goodwillno.org 
See website or contact for services detail
       
Goodwill SELA is…
Goodwill serves 23 parishes throughout Southeastern Louisiana. As we look to the future, there are an 
increasing number of individuals in need of our help. It is only with the continued support of individuals 
and businesses in our communities that we can continue what we do best:  put people to work. 

Since 1947, Goodwill has helped thousands of individuals with disabilities and other barriers onto 
a path toward reclaiming their independence. We operate three divisions that contribute to the 
community and well-being of others in an important and diverse way: 
• contracts   • retail  • workforce development 
    
Services offered:
• Veterans Housing Program
• Workforce Training & Employment Placement Services

Junior League of New Orleans 
4319 Carondelet Street 
New Orleans, LA 70115

(504) 891 5845
jlno.org

Email: info@jlno.org
See website or contact for services detail

       
Junior League is…
The Junior League of New Orleans is an organization of women committed to promoting voluntarism, 
developing the potential of women and improving communities through the effective action and 
leadership of trained volunteers. Its purpose is exclusively educational and charitable.
    
Services offered:
• Diaper Bank: Diaper needs answered
• Safe Sitter Program: Vital Lessons for Babysitters
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BASIC NEEDS & SERVICES

Location:    Office Hours:
1410/1420 So. Jeff Davis Parkway Monday-Friday
New Orleans, LA  70125  8:30am – 4:30pm
(504) 872-0334   Note:  Contact 
     for updates

Current Programs Organization Description

Energy Services:
Assisting households in Orleans Parish to maintain affordable, 
continuous and safe home energy, while lowering their 
energy cost burden.
- Low-income Home Energy Assistance Program (LIHEAP)
   Provides eligible low-income households help paying 
utilities.
- Crisis Service LIHEAP
    If disconnect notice from Entergy, this service may help you.
- Non-Crisis LIHEAP
    No disconnect notice, you may still qualify for assistance.

Community Services:
Coordinating TCA’s Total Access by providing services to 
residents that help them improve their lives and enhance 
social life within the community.
- Crisis Intervention – immediate intervention/support for crisis
- Emergency Food Pantry – Zips 70118, 70125 in urgent food 
need
- Employment and Workforce Development Services – an array of 
help to prepare and obtain employment
- Senior Services – Sewerage/Water Board bill assistance

Children, Youth and Families:
- TCA Head Start – Birth – 5 years; Apply Now Orleans Parish

Community Action changes 
people’s lives, embodies 
the spirit of hope, improves 
communities, and makes 
America a better place to 
live.  We care about the entire 
community, and we are 
dedicated to helping  people help 
themselves and each other.

TCA services are designed to 
assist low-income individuals and 
families.

Total Community Action
• Helping People.
• Changing Lives.
• Improving Communities

Find additional information and 
detail about all programs and 
services offered on the website 
at: www.tca-nola.org

Total Community Action’s mission is to reduce poverty in 
our community by providing human services, experiences, 
and opportunities that move persons from poverty to self-sufficiency.

Total 
Community 
Action
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 Second Harvest Food Bank
 700 Edwards Avenue

New Orleans, LA 70123
(855) 392-9338
no-hunger.org

Email: help@secondharvest.org
       

Second Harvest is…
Second Harvest Food Bank is leading the fight against hunger in South Louisiana by providing food 
access, advocacy, education, and disaster response. Second Harvest provides food to 582 partners and 
programs across 23 parishes through food distribution programs, community kitchen meal service, 
nutrition education, and public benefits assistance.

Services offered:
• Food Distribution
• Senior Café – freshly made meals to senior centers
• Mobile and School Pantries – traveling food truck with fresh food
• Client Services – access to public/private resources

Sankofa Community Development Corporation
5500 St. Claude Avenue 
New Orleans, LA 70117
(504) 872-9214
sankofanola.org
Email: info@sankofanola.org
See website or contact for services detail
   
Sankofa is…
The Sankofa Community Development Corporation believes health to be the cornerstone of a thriving 
community. When individuals are healthy, relationships function better, families operate more easily 
and communities are more cohesive. This creates opportunities for increased safety, stability and 
overall viability.

In holding with foundational principles of community development, the organization believes that the 
power for true transformation lies within the community. Sankofa therefore, works with residents 
and other stakeholders to identify locally-felt social challenges and addresses them in thoughtful, 
culturally-competent ways. 
    
Services offered:
• Fresh Food Pantry + Fresh Stop Market
• Community Wellness Education
• Environmental Sustainability: Sankofa Nature Trail & Wetland Park

BASIC NEEDS & SERVICES
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BASIC NEEDS & SERVICES

United Way of Southeast Louisiana 
2515 Canal Street 
New Orleans, LA 70119
(504) 822 5540
unitedwaysela.org
       
United Way is…
United Way has embarked on a journey to renew our approach to creating lasting change. Through 
research and engagement, it became clear that poverty is the fundamental issue in the region and 
the root cause of many of our social problems. This has led United Way to a bold new vision aimed at 
eradicating POVERTY.

The aim of this plan is to present a compelling path forward toward a stronger, prosperous and 
more equitable region. We want businesses and individuals to join us in developing strategies and 
partnerships.

Together we can educate and empower people to help lift them out of poverty. We can create a 
stronger, better community.
    
Services offered:
• FamilyWize – Prescription Savings Card
• IDA Project – Matched Savings Account Program
• Free Person-to-Person Tax Help
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WELLNESS



In this section, you will find agencies 
and providers of youth services 
that support behavioral health, 
mental health, and physical health.
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 Children’s Bureau of New Orleans
  2626 Canal Street

Suite 201
New Orleans, LA 70119

(504) 525-2366
Immediate Response Needed: 911
Mobile Crisis Unit: (504) 826-2675

Cope Line: (504) 269-2673
childrens-bureau.com

Email: cbno@childrens-bureau.com
Contact for services detail

       
Children’s Bureau of New Orleans is…
The Children’s Bureau of New Orleans promotes growth and resilience through prevention, advocacy, 
training, education and intervention. Our mission is to improve the quality of life for children and 
families in greater New Orleans through valid and proven programs that enhance and strengthen 
mental health and wellness.  CHILDREN’S BUREAU OF NEW ORLEANS provides an array of School-
Based Mental Health/Case Management Services to a number of schools in Orleans Parish.
    
Services offered:
• Crisis Intervention
• General Counseling + Mental Health Rehabilitation
• Infant/Young Child Mental Health

Belle Reve 
3029 Royal St.  
New Orleans, LA 70117
Main (504) 945 9455
Social Services: (504) 942-2671
bellerevenola.org
Contact for services detail
       
Belle Reve is…
Belle Reve provides permanent and transitional housing along with full support services to adults and 
families living with AIDS or HIV-related illnesses. Service is provided regardless of a resident’s race, 
gender, age or sexual orientation. Belle Reve is dedicated to the principles of self-respect and dignity 
for all, and is committed to providing the most independent lifestyle possible to each resident, based 
on his or her abilities. 

Individual privacy, dignity and independence are stressed. Each bedroom is equipped with its own 
telephone, cable television and dorm-size refrigerator. The group homes also have computer and 
internet access.
    
Services offered:
• Substance Abuse Counseling for the HIV community
• Psychosocial Support services for those living with AIDS
• Assistance with ADLs (Activities with Daily Living)

WELLNESS
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 Daughters of Charity (DCSNO)
 3201 S. Carrollton Ave
New Orleans, LA 70118

(504) 207-3060 
dcsno.org

Contact for location and services information 
       
DCSNO is…
Daughters of Charity Services of New Orleans offers primary and preventive health services that 
address the needs of the total individual body, mind and spirit. Our 10 health centers are conveniently 
located in: 1. Algiers 2. Bywater 3. Carrollton 4. Gentilly 5. Gretna 6. Kenner 7. Louisa 8. Metairie 
9. New Orleans East  10. Prytania  

We provide care for chronic illnesses such as asthma, cardiovascular disease, diabetes, and depression. 
Women’s health, behavioral/mental health, dental, optometry, pharmacy, podiatry and Women, Infants 
and Children (WIC) services are also available at select health centers.

Services offered:
• Chronic Illness Care
• Primary and Preventive Care – Adult + Pediatric
• Behavioral Health Services
• Optometry

Council on Alcohol & Drug Abuse 
for Greater New Orleans (CADA) 
2640 Canal Street 
New Orleans, LA 70119
(504) 821-2232
cadagno.org
Contact for program details
   
CADA is…
CADA (pronounced kay-duh) is a nonprofit community health agency, 501(c) 3 organization, founded 
in 1960, that provides substance abuse prevention, education, referral and assessment services 
in both English and Spanish, for youth and adults in Orleans Parish. CADA exists to prevent the 
abuse of alcohol, drugs, and other addictive substances to promote healthy and safe individuals, 
families, and communities throughout Greater New Orleans.  Working with schools, community-
based organizations, courts, employers and others, CADA provides a wide range of substance abuse 
prevention, assessment, early intervention, and information in addition to an array of referral services 
for both youth and adults.
    
Services offered:
• CADA Reentry Program -  Returning from Incarceration
• Project Transition – Pre-release Life Skills Program
• Brief Marijuana Intervention – Cessation Program
• Substance Abuse Assessments – Problem Identification/Evaluation

WELLNESS
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 Future Winners, LLC
  650 Poydras Street

Suite 1400-47
New Orleans, LA 70130

(504) 526-4747
futurewinnersllc.com

Contact for location and services information 
       
Future Winners is…
Future Winners, LLC is a Community-Based Behavioral Health Agency located in New Orleans, 
Louisiana. The agency provides comprehensive mental health services for children, adolescents and 
adults experiencing mental illness. The philosophical orientation and agency values reflect the diverse 
activities provided and the individuality of the people to be served. The agency borrows from many 
sources, “Cognitive Behavioral Therapy (CBT),” “Harm Reduction,” “Motivational Interviewing (MI),” 
“Strengths Model,” and expects it will continue to evolve as relevant knowledge and experience is 
gained. 
    
Services offered:
• Community Psychiatric Support & Treatment
• Psychosocial Rehabilitation
• Medication Management

Family Service of Greater New Orleans (FSGNO)
2515 Canal Street 
New Orleans, LA 70119
(504) 822-0800
fsgno.org
Contact for location and services information 
       
FSGNO is…
Family Service of Greater New Orleans strengthens the emotional health and fosters the self-
sufficiency of families and individuals.  FSGNO is a non-profit organization dedicated to providing 
counseling and community education to families in need.

Since its founding in 1896, Family Service of Greater New Orleans has equipped children, Families and 
individuals throughout the metropolitan area with skills they need to overcome trauma and adversity.  
With a sliding fee scale and ongoing community support, FSGNO clients from every income level may 
benefit from the array of services provided.

    
Services offered:
• General and Community Based Counseling Programs
• Anger Management Group
• Substance Abuse Assessment

WELLNESS
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WELLNESS

Location:   Office Hours:
365 Canal Street  8:30pm – 4:30pm
Suite 1550   Note:  Contact for updates
New Orleans, LA  70130

Current Programs Organization Description

Wellness Evaluation-Community Action Network (WE-CAN!)
The program seeks to address emotional wellness among 
youth ages 0-25 as a crucial dimension of resilience in 
NOLA by better understanding community wellness and 
promising ways to improve individual, community and 
systems interaction for young people in under resourced 
communities.

Creating a Future Together (CrAFT)
This project is a comprehensive, multi-pronged initiative that 
focuses on addressing the gaps and shifting policy in sexual 
and reproductive health in New Orleans.

Creating Our Own Lens (COOL)
The program is a 15-month long internship and job placement 
program for young men of color in New Orleans.  Cool utilizes 
a trauma-informed model which combines technical skills 
and job training with emotional wellness, healing and stress 
management. 

Believe in Youth – Louisiana (BY-LA)
This is a teen pregnancy prevention program that works with 
youth ages 11-19, utilizing evidence-based curricula, Making 
Proud Choices! (MPC!), as well as five additional modules 
focusing on emotional coping skills to manage stress.  BY-LA 
strives to empower youth to change their behavior to reduce 
their risk of becoming infected with HIV/AIDS and other 
STIs, and significantly decrease their chances of unintended 
pregnancies.  

See website for more:  www.iwesnola.org

IWES creates culturally proficient 
programs, activities and research 
to address and advocate for the 
emotional and physical well-
being, resilience and capacity of 
women of color, their families 
and communities to heal and 
create sustainable change. 
IWES works in the following 
areas:

• Resilience
• Emotional/Physical Well-Being
• Youth Development
• Sexual Health

IWES is dedicated to improving 
the mental, physical and 
spiritual health and quality of 
life for women, their families 
and communities of color, 
particularly among marginalized 
populations using community-
driven research, programs, 
training and advocacy.

The Institute of Women & Ethnic Studies (IWES) envisions 
a world wherein all people can live, create environments 
and communities where health and wellness are valued 
and promoted so as to enhance quality of life.

Institute of Women & 
Ethnic Studies (IWES)



56 New Orleans Children & Youth Planning Board 

Healthy Start New Orleans
1616 Caffin Avenue 
New Orleans, LA 70117
(504) 658 2600
nola.gov/healthy-start
Contact for services detail
       
Healthy Start is…
Healthy Start is a community-based program that can help you navigate prenatal/postnatal care, 
enroll in community assistance programs, and become your baby’s first and most important teacher. If 
you live in Orleans Parish and are a pregnant mom, parent with a child up to age two, or grandparent 
raising a grandchild up to age two, give us a call! 

As a Healthy Start family, you’ll earn reward points that can be exchanged for free baby supplies. You’ll 
also be invited to free events and parent workshops each month.
    
Services offered:
• Support Groups for new Mom’s and Dad’s
• Pre/Post Natal Health and Nutrition Information 
• Assistance with public support services
• Individual and Family Counseling

WELLNESS

Liberty’s Kitchen  
300 North Broad   

New Orleans, LA 70119
(504) 822-4011

libertyskitchen.org
Contact for services detail

       

Liberty’s Kitchen is…
Liberty’s Kitchen is a social enterprise dedicated to transforming the lives of vulnerable 
New Orleans youth. We provide a path to bright and healthy futures through employability 
and life skills training.  Liberty’s Kitchen helps young people access futures that are healthy
and sustainable, enabling them to achieve personal and economic independence in
adulthood.
    
Services offered:
• School Nutrition Program – Freshly made lunches to 4000 students daily
• ReFresh Project – Fresh Food Hub - partnership emerges
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 New Orleans Children’s Health Project 
 1430 Tulane Ave. 

Suite SL37
New Orleans, LA 70112

Main Medical Line: (504) 988-0545
nochp.org

Email: info@nochp.org
Contact for services detail

NOCHP is…
The New Orleans Children’s Health Project exists to improve the health of underserved children, 
families, and communities in the Greater New Orleans area by providing guaranteed access to pediatric 
primary care & behavioral health and through innovative approaches to prevention, advocacy, 
education and research.  

Walk-ins are accepted, but you are strongly recommended to schedule an appointment to guarantee 
your child will be seen/treated.

Services offered:
• Primary Care (Well Child) and Acute Care (Sick Child)
• Mental Health Services
• Asthma & Allergy Services
• Weight Management & Education

Luke’s House Clinic 
2023 Simon Bolivar Ave 
New Orleans, LA 70113
(504) 444-7879
lukeshouseclinic.org
Contact for services detail       
   
Luke’s House is…
The mission of Luke’s House is to be a place of medical and spiritual hope, health and healing for the 
people of Greater New Orleans, to provide patient centered experiences for students, and to open a 
doorway to long-term healthcare solutions. 

Luke’s House provides medical and mental health services as well as immunizations and prescription 
assistance.

    
Services offered:
• Medical Health Care – Treating Adults & Children
• Immunizations
• Prescription Assistance Program

WELLNESS
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New Orleans Emergency 
Medical Service (NOEMS) 
2929 Earhart Boulevard 
New Orleans, LA 70125
(504) 658-2655
nola.gov/ems/community-outreach
Contact for services detail
       
NOEMS is…
New Orleans EMS is actively involved in promoting Child Passenger Safety; we want to ensure that 
every child rides safely every time.  Nationally, it is estimated that 96% of child safety seats are used 
incorrectly.  These misuses can easily be corrected, and New Orleans EMS offers free child safety seat 
inspections with a certified Child Passenger Safety Technician by appointment to any caregiver or 
parent.  

Help us reduce injuries and deaths caused by motor vehicle collisions. Get your child’s seat checked!
    
Services offered:
• Child Passenger Safety
• TASK Force for Kids
• Public Safety Explorers
• CPR Training

WELLNESS

 New Orleans Health Department (NOHD)
 1300 Perdido St.

Suite 8E18
New Orleans, LA 70112

Dial 311 from any phone based in NOLA 
nola.gov/health-department

Contact for services detail

NOHD is…
The mission of the New Orleans Health Department (NOHD) is to serve New Orleanians as a 21st 
century health department and a model for the nation, capable of improving population health 
through data-driven decision making and policy development. The NOHD provides a wide array of 
health services including behavioral health services, emergency preparedness, support for Women, 
Infants & Children (WIC), healthcare services for homeless individuals and families, sexual health and 
family planning, domestic violence prevention, violence prevention, indoor and outdoor air pollution, 
transportation safety and policy development to ensure every New Orleanian has the opportunity to 
live a healthy, vibrant life. 
    
Services offered:
• Emergency Preparedness
• Health Care Access
• Community Health Improvement
• Behavioral Health Resources
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WELLNESS

New Outlook Behavioral Health Center (NOBHC)
200 South Broad Street 
Suite 8A
New Orleans, LA 70119
(504) 233-8182
nobhc.com
Email: office@nobhc.com
Contact for services detail
       
NOBHC is…
New Outlook is joining the fight to provide quality mental and behavioral health care to our kids and 
to provide support to their families. The staff of New Outlook have experience working with children 
and their families to address their needs for quality services and to help provide the support that is 
necessary to live functional and stable lives.  Transportation assistance is available in some cases. 

NOBHC is an LGBTQ+ equitable care provider.
    
Services offered:
• Individual Counseling
• Family Counseling

 Project Lazarus
 2824 Dauphine Street

New Orleans, LA 70117
(504) 949-3609

projectlazarus.net/index.htm
Contact for services detail

Project Lazarus is…
The mission of Project Lazarus is to help heal and empower people living with HIV/AIDS 
by focusing on: • Wellness • Providing Housing • Offering Important Support Services

Project Lazarus provides transitional housing to people living with HIV/AIDS who have no other place 
to live. The agency has two large buildings with each separated into two ‘houses’. Resident rooms are 
uniquely furnished and decorated, and residents may choose to decorate and individualize them as 
they wish. They are all equipped with cable television and telephones. Additionally, the houses have 
common living areas and bathrooms as well as family style kitchens that never close. Project Lazarus 
encourages maximum independence, but provides minimum to total care based on individual need.
    
Services offered:
• Case Management
• Therapeutic Activities
• 24-Hour Assistance
• Substance Abuse Counseling
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The Guidance Center, Inc. 
330 N. Jefferson Davis Parkway
New Orleans, LA 70119
(504) 278-4006
guidance-center.com
Contact for services detail
   
The Guidance Center is…
The Guidance Center, Inc. is an Outpatient Behavioral Health & Counseling agency, offering family-
oriented services to children (ages 3 & up), adolescents, and adults who are experiencing emotional or 
behavioral problems. 

Staff members are available to assist clients with their needs every day of the year with a 24 hour on-
call staff to guarantee crisis services when needed.
    
Services offered:
• Child & Adolescent Counseling Services
• Referral and Linkage Services
• Crisis Intervention
• Medication Management 

WELLNESS
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WELLNESS
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CHILD/YOUTH SAFETY



In this section, you will find programs and 
services that advocate for youth protection, 
deter youth confinement, protect the needs 
of detained youth, provide legal support 
to families of juvenile offenders, and offer 
foster care and independent living services.
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CHILD/YOUTH SAFETY
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Boys Town Louisiana 
300 North Broad Street 
Suite 106
New Orleans, LA 70119
(504) 293-7900
boystown.org
Contact for program details        
       
Boys Town is…
Boys Town Louisiana opened in 1989, and today meets the needs of youth and families through a 
variety of Integrated Continuum of Care¨ services. The Continuum is unique to Boys Town and enables 
us to deliver the right care at the right time to troubled children and their families who are edging 
toward crisis. The site offers Diagnostic and Assessment Services to provide immediate help to youth in 
dangerous situations. The site has three Family Homes for Adolescents in New Orleans and provides 
In-Home Family Services to troubled families. These services and programs touch the lives of 7,600 
children and families in Louisiana each year.
    
Services offered:
• Early Head Start Program + Supportive Services
• Common Sense Parenting Program
• Mental Health and Behavioral Health Services
• In-Home Family Services Program

 Court Appointed Special Advocate 
(CASA) New Orleans

 1340 Poydras Street
Suite 2120

New Orleans, LA 70112
(504) 522-1962

casaneworleans.org
Contact for additional information

CASA is…
CASA New Orleans fights for the rights of abused and neglected children. CASA stands for: Court 
Appointed Special Advocate for Children. Every Advocate is just a regular citizen like you. Volunteers, 
appointed by the courts, who have been trained in how to advocate for neglected and abused children 
in the foster care and family court systems. They are trained to assure the rights and needs of these 
children are at the forefront of decisions that are being made by judges and lawyers and family 
members.
   
Services offered:
• Advocacy
• Case Management

CHILD/YOUTH SAFETY



65Community Resource Guide 2017-18 

 Department of Children and Family Services (DCFS) 
Child Welfare Division

 1420 Poydras Street 
New Orleans, LA 70112

(504) 568-7413
dcfs.la.gov

View website for greater detail

DCFS is…
Keeping children safe is a state and national concern, demonstrated on a statewide level through 
the Department of Children and Family Services (DCFS), with branches that extend across parishes 
throughout Louisiana.  The focus of the statewide and regional DCFS includes:
- working to keep children safe
- helping individuals and families become self-sufficient
- providing safe refuge during disasters      
The Child Welfare Division works to meet the needs of Louisiana’s most vulnerable citizens. The Child 
Welfare division works to protect children against abuse and/or neglect, find permanent homes for 
Louisiana’s foster children and to educate the public on Safe Sleep and Louisiana’s Safe Haven Law.

Services offered:
• Child protection investigation
• Mandated reporting training
• Adoption and Foster Parenting – information and training
• Youth Link – information and resources for foster youth

Covenant House New Orleans 
611 North Rampart Street 
New Orleans, LA 70112
(504) 584-1111
covenanthouseno.org
Contact for program details 
   
Covenant House is…
Covenant House’s job is to protect the rights of young people ... to fight for these rights ... to speak for 
those who have no voice of their own. For over 25 years, Covenant House New Orleans has provided 
a safe haven for homeless, runaway and at-risk youth ages 16-22.  Located on the edge of the French 
Quarter, the agency provides shelter and care for neglected, abused, and exploited kids from the New 
Orleans area and from across the United States. Covenant House is governed by a local, volunteer 
Board of Directors and staffed with experienced, dedicated professionals and volunteers.

Covenant House seeks to rebuild and reunite families whenever possible, or offer youth the 
opportunity and the tools they need to build healthy, independent and productive lives.
    
Services offered:
• Emergency Shelter and Crisis Care
• Transitional Living Programs
• Educational/Vocational Services
• Getting Along with Your Teen – Parenting Tips

CHILD/YOUTH SAFETY
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Families and Friends of Louisiana’s Incarcerated Children 
(FFLIC) 
1307 Oretha Castle Haley Boulevard 
Suite 303
New Orleans, LA 70113
(504) 708-8376
fflic.org
Contact for program detail

       
FFLIC is…
Families and Friends of Louisiana’s Incarcerated Children (FFLIC) is a grassroots membership-
based organization working to transform the systems that put children at risk of prison. Through 
empowerment, leadership development, and training we strive to keep children from going to prison 
and support those who have and their families.
    
Services offered:
• Transformative Leadership Development
• Community Organizing +Activism
• Advocacy toward Systems Change
• Mentoring

 Family Service of Greater New Orleans (FSGNO) 
 2515 Canal Street

New Orleans, LA 70119
(504) 822-0800

fsgno.org
Contact for location and services information 

FSGNO is…
Family Service of Greater New Orleans strengthens the emotional health and fosters the self-
sufficiency of families and individuals.  FSGNO is a non-profit organization dedicated to providing 
counseling and community education to families in need.

Since its founding in 1896, Family Service of Greater New Orleans has equipped children, Families and 
individuals throughout the metropolitan area with skills they need to overcome trauma and adversity.  
With a sliding fee scale and ongoing community support, FSGNO clients from every income level may 
benefit from the array of services provided.
   
Services offered:
• Victims of Crime Program
• Orleans Parish Drug Court
• Diversion Program
• Domestic Violence Intervention Program

CHILD/YOUTH SAFETY
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CHILD/YOUTH SAFETY

Raintree Children & Family Services
Location:   Office Hours:
1233 Eighth Street  8:30am – 4:30pm
New Orleans, LA  70115 Note:  Contact for updates
(504) 899-9045
info@raintreeservices.org

Current Programs Organization Description

Family Support Coordination
Early Steps – Intervention Services helps families with infants
and toddlers with developmental disabilities navigate the
health care system, coordinate their plan of care including 
therapies and share resources available to them.  

“One if five households in the U.S. has a child with special needs.  
However, fewer than half of the children under age 3 with development
delays that qualify for early intervention services is enrolled and the
percentage is worse in low-income communities.”   - Easter Seals

Raintree is one of the Early Steps providers for Orleans Parish.

Family Care
A program providing guidance and loving homes to boys and
Girls in the state foster care system.  Raintree matches selfless
adults with vulnerable children in need of loving care and provides
a once abandoned, abused or neglected child with the chance to 
flourish into a self-sufficient, responsible human being.

Raintree House
This program provides quality services to adolescent females, ages
11-18 years.  All transfers of participants are done in conjunction with 
the Department of Children and Family Services.  Raintree House is 
designed to provide a safe, nurturing, consistent home for adolescent 
girls in need of placement outside of their homes.  

Since 1926, Raintree 
Children & Family 
Services has been 
and continues helping 
vulnerable 
children and their 
families throughout 
New Orleans.

As the need for the 
services provided 
continues to increase, 
Raintree holds its 
focus on the following 
areas:

- infants and toddlers 
with
Special Needs
-  Foster Parent 
Recruitment,
Training and 
Placements
-  Group Care for 
Adolescent Girls

Raintree’s mission is to provide needed services to at-
risk children and youth, encouraging hope and creating 
opportunities for growth and independent lives.
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CHILD/YOUTH SAFETY

Louisiana Center for Children’s Rights (LCCR)
 1100-B Milton Street

New Orleans, LA 70122
(504) 658-6860

laccr.org
See website/ Contact for services detail

LCCR is…
The Louisiana Center for Children’s Rights (LCCR) is a nonprofit law office that defends young people 
in Louisiana’s juvenile justice system through both direct representation and policy advocacy.  LCCR 
fights for children in the courtroom, at City Hall, and in the state legislature. The organization builds the 
supports that expand opportunity and keeps young people out of the juvenile justice system. If they do 
fall into the justice system, LCCR defends them -- standing up for their rights and helping them achieve 
their legal and life goals. And LCCR uses policy reform advocacy and impact litigation to work for a 
transformed juvenile justice system.

Services offered:
• Defending Children
• Building Opportunity
• Transforming Juvenile Justice

Goodwill Industries of Southeastern Louisiana (SELA)
3400 Tulane Avenue 
Suite 1000
New Orleans, LA 70119
(504) 662-9585
goodwillno.org
See website/ Contact for services detail
   
Goodwill SELA is…
Goodwill serves 23 parishes throughout Southeastern Louisiana. As we look to the future, there are an 
increasing number of individuals in need of our help. It is only with the continued support of individuals 
and businesses in our communities that we can continue what we do best put people to work. Since 
1947, Goodwill has helped thousands of individuals with disabilities and other barriers onto a path 
toward reclaiming their independence. We operate three divisions that contribute to the community 
and well-being of others in an important and diverse way: 
• contracts   • retail  • workforce development     

Services offered:
• LifeLaunch – Young Adult Re-entry Program
• Ex-offender Re-Entry Program
• Aging Out of Foster Care Services
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New Orleans Children’s Advocacy Center (NOCAC) 
1101 Calhoun Street 
New Orleans, LA 70118
(504) 896-9237
nocac.net
See website/ Contact for services detail
       
NOCAC is…
The New Orleans Child Advocacy Center (NOCAC) is a program of the Audrey Hepburn Children At-Risk 
Evaluation Center at Children’s Hospital that provides a coordinated, multi-agency approach to the 
investigation, intervention, and treatment of child sexual and physical abuse. The center is located in a 
restored, child-friendly cottage co-located with the Audrey Hepburn CARE Center.

The primary focus is the best interest of the child. The team strives to reduce further trauma by limiting 
the number of interviews and assuring child safety. Together, the team works toward an acceptable, 
safe, and legally sound outcome for each family. The NOCAC team consists of NOPD child abuse 
detectives, child protection workers, New Orleans assistant district attorneys, Audrey Hepburn CARE 
Center forensic pediatricians, mental health counselors and NOCAC staff. 
    
Services offered:
• Counseling Services
• Medical Services
• Forensic Interviews
• Child Abuse Resource Education (CARE) Sessions

 New Orleans Family Justice Center 
 701 Loyola Avenue

Suite 201
New Orleans, LA 70113

(504) 592-4005
nofjc.org

See website/ Contact for services detail

NOFJC is…
The NOFJC has led the way in bring together community-based domestic violence and sexual assault 
providers as well as criminal justice and law enforcement professionals to provide wrap-around and 
comprehensive services to victims of domestic violence, sexual assault, stalking and child abuse.

All services are FREE, CONFIDENTIAL, AND OPTIONAL!
   
Services offered:
• Counseling Services
• Children’s Trauma Program
• Emergency Safe Housing
• New Orleans Regional Training Center

CHILD/YOUTH SAFETY
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SilenceIsViolence 
 316 S. Broad St.

New Orleans, LA 70119
(504) 948-0917

silenceisviolence.org
Email: SpeakUp@silenceisviolence.org

SilenceIsViolence is…
The mission of SilenceIsViolence is to work toward a safe and equitable New Orleans. The organization 
provides direct victim services, creative youth engagement and public advocacy, working with clients 
and partners from every sector to achieve safe, just, and thriving communities.

Services offered:
• Victim Allies Project – grief support, financial advocacy
• Peace Clinics – creative expression as alternative to violence
• Community Engagement Activities

Project 18
201 St. Charles Avenue 
Suite 114-202
New Orleans, LA 70170
(504) 210-7106
project18.org
Email: info@project18.org
See website/ Contact for services detail
   
Project 18 is…
The mission of Project 18 is to ensure that current and former foster care youth successfully transition 
into adulthood by providing a safety net of services, resources and supportive individuals that will 
foster the forever L.O.V.E. (Life Skills, Opportunities, Voice and Empowerment) each youth deserves.

Services offered:
• Life Skills
• Education
• Counseling
• Housing

CHILD/YOUTH SAFETY
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CYPB’S LAGNIAPPE



Ending with our small gift for you! 

There are four things CYPB would 
like to leave you with:

Updating the Guide, Reflections, 
Acknowledgements and Disclaimer
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UPDATING THE GUIDE

The ‘Get Mapped ’  Plan

NOLA CYPB will continue to work throughout each year 
to increase the number of positive youth development 
services contained in the Community Resource Guide 
and database.  For those organizations that would like 
to be featured in the next edition, there are two options 
for inclusion:

Option 1:  Guide Publication and Database Entry

1.  Visit our website, www.nolacypb.org

2.  Click the “Contact” tab at the top of the home page

3.  Enter your organization and contact information

4.  Make your request in the “Message” section:   

      ‘Please add my organization to the publication and database’

5.  Check your email within 3-5 business days for further instructions

Option 2:  Youth Mappers’ special features in both Guide Publication and Database

1.  Visit our website, www.nolacypb.org

2.  Click the “Resources” tab at the top of the home page

3.  Scroll down to the ‘Get Mapped’ listing and click

4.  Enter your organization’s basic profile information on the fillable Organization Profile form

5.  Your organization will be added to the Summer Youth Mapping list.  Check your email within 5-7 business days 

for confirmation and further instructions, which will include scheduling an interview with Youth Mappers during 

June/July of the coming year.

CYPB’S LAGNIAPPE
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REFLECTIONS… LESSONS LEARNED
The Youth Mapping Project provided positive space for youth engagement around resource information that held 
interest for youth and their peers.  The youth signed on to the project willingly, with the commitment to research 
and explore their communities for resources and share those findings by way of the Community Resource Guide.  On 
average, each youth completed research on approximately 12-15 resources, which resulted in a range of approximately 
1-3 resources that proved to exist, be accessible and currently operating.  These are the resources that made it to the 
first edition of the CYPB Community Resource Guide.

This collection of resources in no way represent the complete collection of resources that exist in Orleans Parish.  
Instead, they represent the resources that the Youth Mapping Project could get to in its first round during the Summer 
of 2017.

CYPB expects to update and expand the guide annually through the efforts of its Annual Summer Youth Mapping 
Project.  Knowing and understanding the landscape of youth serving agencies and resources across Orleans Parish is 
essential to CYPB as it advances its purpose in formulating plans informed by youth need and available services and 
programs to address those needs.

Much was learned during year one of the project.  Here are a few of the lessons learned from The 2017 CYPB Summer 
Youth Mapping Project:

Lessons Learned

1.  Time:
The Youth Mapping Project is designed to be a 6-week project at approximately 4 hours per week,

making it a project, when done well, that takes 24 hours spread across multiple weeks to complete.

Once the youth have completed The Youth Mapping Project, the work continues for approximately 8- weeks more to 

create the Community Resource Guide structure where the resources will be listed and ultimately shared.

Everything takes longer than you expect.  Plan all timelines with additional time cushions built in, and then add more time!

2.  Providers:
The youth who participated in The Youth Mapping Project were amazing and inspiring!

Part of the research that the youth conducted included telephone interviews and/or in-person interviews.  These 

interviews generally happened after a satisfactory amount of information had been researched on paper or via the web.

Some of the phone interview efforts fell flat because the provider would not speak with youth.  In fact, some 

providers were surprisingly rude via phone and simply hung up on youth seeking information about the resource 

(using the project’s prepared and well-rehearsed script).  On occasion, the in-person interview demonstrated a lack 

of patience and/or rudeness toward the team of youth conducting an information gathering interview. 

Sometimes, people from youth-serving organizations/providers don’t view youth as their customer.  That needs to change!

CYPB’S LAGNIAPPE
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REFLECTIONS… LESSONS LEARNED
Lessons Learned (continued)

3.  Space:
The space needed to engage youth in research, thinking, planning and writing is critical. Tables, chairs, walls, wi-fi, 

food and water were key ingredients in the space plan for this work.  Youth needed teaming space, separate from 

other teams to think and build their plans and examine their work.  Walls were needed to post papers to create real 

maps of areas, compositions of neighborhoods, and types of resources known to be within a 2-mile walking radius of 

the neighborhoods identified center space.

Secure good, accessible space that can be consistently available throughout the entire project schedule.

4.  Help:
This project requires good help.  Youth deserve good care and leadership.  Help with content facilitation, youth 

engagement, transportation, food, supplies, technology support, provider outreach and organizing.  There are many 

moving parts to this project.  They need to be held together well in order to achieve a positive outcome for the youth.  

A dedicated team of prepared people who are committed to project completion and the success of the youth is 

essential.  The team needs to reflect the youth with a ratio of one adult for every 4-5 youth.

5.  Youth:
50 Orleans Parish youth self-selected to participate and came to the project interested and eager to get to work.  They 

were ready to learn, practice and apply the skills needed to successfully complete their work. The skills included: 

Research – Mapping – Interviewing - Documenting

Youth are so open to learning new and different things, rather than repeats of the same thing.  It 
was amazing to watch them discover things they did not know that have been around them all the 
time.  They were inspiring and we saw many become more hopeful about the help they discovered 
for themselves and other youth that they felt would benefit from findings.

Youth voice and engagement matters.  

CYPB’S LAGNIAPPE
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REFLECTIONS… LESSONS LEARNED
Youth Voice and Engagement Matters

The space needed to engage youth in research, thinking, planning and writing is critical. Tables, chairs, walls, wi-fi, 

Each day of The Youth Mapping Project presented a new opportunity to engage youth differently.  One way daily 

engagement was launched was through the use of critical questions that access the knowledge, insight and feelings of 

our youth.  The words below represent the authentic voices of our youth as they responded to this question:

”What do you think Adults don’t get about young people? What would you 
want them to know about youth? What would you wish from adults?”

The end of the Community Resource Guide is a perfect place to leave you with the voices of our youth, youth who were 

fully engaged in the process of identifying resources for the communities and members of Orleans Parish, youth who 

made the resource guide possible.  

In closing, we extend gratitude to the youth who gave us the guide by listening (reading) to their voices below.

Don’t take our knowledge for granted

Don’t assume we don’t know
Remember when they were in our shoes.  You were young once.

Though I look young, I’m not immature.  Respect my uniqueness.

I am not my generation.

Hear me out
Be helpful

Teens lives can be tough
Getting in trouble leads to retaliation

Peer Pressure is a real thing

Stop being so closed minded
I wish adults were more patient

I wish adults knew I know stuff

I wish adults knew I don’t have a 6-figure job

I wish adults don’t judge
I wish adults didn’t think we are full (hunger related)

I wish adults didn’t rush people to do chores

I wish adults would respect people more
I wish adults would understand that we have a life

CYPB’S LAGNIAPPE
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DISCLAIMER

The data contained in the NOLA CYPB 2017-18 Community Resource Guide is provided as a public service and is issued for 

informational and planning purposes only. Further, it is to be understood that CYPB makes no warranties, endorsements 

either expressed or implied, concerning the accuracy, completeness, reliability, or suitability of the information.  Each user 

of the NOLA CYPB 2017-18 Community Resource Guide is responsible for determining its suitability for his or her intended 

use or purpose.  Therefore, CYPB is not responsible for misuse or misrepresentation of the NOLA CYPB 2017-18 Community 

Resource Guide, as the CYPB expects the guide to be a beneficial informational resource and/or planning tool to the greater 

Orleans Parish residents and stakeholders.
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The New Orleans C YPB Purpose and Function

The CYPB is to participate in the formulation of and to prepare a comprehensive plan for services 
and programs for the children and youth of New Orleans.

The Board is intended to encourage collaborative efforts among local stakeholders for assessing 
the physical, social, emotional, developmental, behavioral, educational, safety, and poverty 
impacts and needs of children, youth and families in their respective communities, and for 
assisting in the development of comprehensive plans to address such needs.

The plan will promote the following:

• development, implementation and operation of services which encourage  
 positive youth development
• diversion of children and youth from criminal justice and foster care systems
• reduction in the commitments of youth to state institutions
• provide a community response to the growing rate of juvenile delinquency

CYPB is also expected to advance the coordination and implementation of 
services including but not limited to:

• Prevention
• Early Intervention
• Diversion
• Alternatives: to home displacement; incarceration
• Treatment services
• Measurement of all services that address the needs of children & youth


